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California Consumer Privacy Notice
Important Privacy Choices for Consumers
You have the right to control whether we share some of your personal information. Please read the
following information carefully before you make your choices below.
Your Rights
You have the following rights to restrict the sharing of personal and financial information with our
affiliates (companies we own or control) and outside companies that we do business with. Nothing in
this form prohibits the sharing of information necessary for us to follow the law, as permitted by law,
or to give you the best service on your accounts with us. This includes sending you information about
some other products or services.
Your Choices
Restrict Information Sharing With Companies We Own or Control (Affiliates): Unless you say “No,”
we may share personal and financial information about you with our affiliated companies.
NO, please do not share personal and financial information with your affiliated companies.
Restrict Information Sharing With Other Companies We Do Business With To Provide
Financial Products and Services: Unless you say “No,” we may share personal and financial
information about you with outside companies we contract with to provide financial products and
services to you.
NO, please do not share personal and financial information with outside companies you
contract with to provide financial products and services.
Time Sensitive Reply
You may make your privacy choice(s) at any time. Your choice(s) marked here will remain unless you
state otherwise. However, if we do not hear from you we may share some of your information with
affiliated companies and other companies with whom we have contracts to provide products and
services.
Name
Address
City, State, Zip
Account Number(s)
Signature

To exercise your choices do [one of] the following:
1. Fill out, sign and send back this form to us using the envelope provided (you may want to make
a copy for your records) at the following address:
The Money Source Inc., ATTN: Customer Care, Opt Out, 500 South Broad Street, Suite 100A,
Meriden, CT 06450
2. Call this toll-free number (866) 867-0330 – our menu will prompt you through your choice(s)
or
3. Reply electronically by contacting us through the following Internet option:
https://themoneysource.com/privacy-optout
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California Consumer Privacy Act Notice
Important: Effective January 1, 2020, the California Consumer Privacy Act (CCPA) gives California
consumers additional privacy rights with respect to certain businesses that collect personal information
of California residents. The Act also applies to certain parent companies and subsidiaries of those
businesses, and to service providers that process personal information on behalf of those businesses
and to whom the personal information is disclosed.
Your Rights
If you’re a California consumer, you have the right to request that TMS disclose what personal
information TMS collects, uses, discloses, and sells. Specifically, you have the right to request that
TMS disclose the following for the previous 12-month period:
•
•
•
•
•
•

The categories of personal information TMS has collected about you.
The categories of sources from which the personal information is collected.
The business or commercial purpose for collecting or selling personal information.
The categories of third parties with whom TMS shares personal information.
The specific pieces of personal information TMS has collected about you.
The categories of personal information that TMS sold about you, if any, and the categories of third
parties to whom the personal information was sold, if any.

• The categories of personal information that TMS disclosed about you for a business purpose.
Most of this information can be found on our Privacy Policy web page at
https://themoneysource.com/privacy-policy/ which includes a link to both our Federal Privacy Notice
and an electronic version of this Notice.
• You also have the right to request TMS delete your personal information, subject to certain
exceptions contained in the CCPA.
How to Submit a Verifiable Consumer Request
To submit a verifiable consumer request to know the information above or to delete information, you may:
• Call our Customer Care Center at 866-867-0330. Our menu will prompt you through your choices.
• Write to us at: The Money Source Inc. ATTN: Customer Care CCPA Request, 500 South Broad
Street, Suite 100A, Meriden, CT 06450.
• Visit our CCPA webpage at https://themoneysource.com/ccpa-faq/ to submit an electronic request.
Accessibility
If you have a disability and need assistance accessing this notice, you may do so in the following manner:
(1) access the notice online using the link provided above, or (2) contact our Customer Care Center toll-free
at 866-867-0330.
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California Consumer Privacy Act Notice
Information We Collect & Business Purpose
We collect the following personal information about our California consumers:

Category
Identifiers

Examples
Legal name, postal address,
IP address, email address,
account name, social security
number, driver’s license
number, passport number, or
other similar identifiers

Do We Collect?
Yes

Commercial
Information

Records of personal property

Yes

Loan servicing; Providing customer
service; Delivery of notices

Internet Activity Interactions with our website,
borrower portal, mobile app,
and/or advertisements

Yes

Loan servicing; Providing online
services; Capturing electronic
consent; Detecting security incidents
or fraud; debugging our website and/
or mobile application; performing
marketing and advertising

Geolocation
Data

IP address, Geofencing
data- location information

Yes

Capturing electronic consent;
Detecting security incidents or fraud;
debugging our website and/or mobile
application

Sensory
Information

Recorded phone calls

Yes

Loan servicing; Legal and regulatory
record-keeping obligations; Auditing
and quality control

Professional or
employmentrelated
Information

Current employer,
employment history

Yes

Loan servicing

Inferences
drawn from
Personal
Information

Information about your
consumer preferences

Yes

Loan servicing; Providing customer
service; marketing and advertising

Business Purpose
Loan servicing; Providing customer
service; Authenticating accounts;
Protecting against fraud; Delivery of
notices

Do Not Sell My Personal Information
Under the CCPA, a California consumer shall have the right, at any time, to direct a business that sells
personal information about the consumer to third parties not to sell the consumer’s personal information.
This right is referred to as the right to opt out. TMS may sell limited information about its consumers where
allowable. This is disclosed in our Federal Privacy Notice, which we sent you at the beginning of our
relationship, and which we continue to send you annually. If you’d like to reference it, a copy is always
available on our Privacy Policy webpage at https://themoneysource.com/privacy-policy/.
If you’d like to opt out, you may do so by following the instructions on page 1 of this Notice.
To ensure you are fully opted out of any potential sale of information, you’ll want to opt out of both the
“For joint marketing with other financial companies” and the “For non-affiliates to market to you”
categories. To learn more about the CCPA, please visit our Privacy Policy webpage.

